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[Important] Schedule for Winter Holiday and Receiving of Pre-natal Test Samples

To our valued customers, thank you for ordering our pre-natal paternity DNA test.

Please be advised that we will be closed on December 29 (Saturday) to January 6 (Sunday).

For pre-natal paternity test, the storage cannot be prolonged due to the nature of the samples.
Therefore, we will be receiving samples only until 12:00 P.M. of December 20 (Thursday). Samples
arriving after the cut-off time will not be received.

During the holidays, we will not be able to accommodate inquiries by telephone or email and also
send test reports. In addition, the period from testing to reporting of results may be extended.

We apologize for the inconvenience and we thank you for your understanding.

Please be guided by the schedule below:
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